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Social prescribing: navigating patients

from cancer prevention to life after treatment

A series of 3 webinars for social prescribers
Thank you for joining us

Please note, many of these slides contain hyperlinks to resources
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What We Will Cover

Local & national patient issues
Personalised care & support
Constructive conversations

Case studies

When to worry

Resources

The Cancer Quality of Life Survey
Q&A



A Recap - Cancer Treatment

Cancer treatment is decided by a team of specialists
together with the patient and depends on the where the
cancer is, how big it is, whether it has spread, and the
patients general health

Some cancers do not need active treatment and patients
are monitored to make sure their cancer is not growing or
spreading

Surgery

Chemotherapy; is the use of anti cancer drugs to destroy
cancer cells

Radiotherapy, means the use of radiation, usually x-rays, to
kill cancer cells

And others.....
NHS
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After Diagnosis/Treatment

Moving from a planned
sequence of care to....

Uncertain, often
challenging times.
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The National Picture

Atleast 1 in 4 of those living with cancer— Body image issues
around 625,000 people in the UK — face poor
health or disability after treatment!

Persistent hair loss

Other common
long-term consequences
include:

Mental health

problems - Fatigue
Over 70% need emotional support? — research * Pain
shows that 2 in 5 people living with cancer are ‘ »Socialand
affected by depression, and 1 in 10 experience Swallowing/speech e
anxiety? problems
Heart disease

Breathing

1 in 5 people living with and beyond cancer dificufies

may have unmet needs*

Macmillan Cancer Support. Throwing light on the consequences of cancer and its treatment 2013 (1 in 4 people using estimated prevalence of 2.5 million)
Macmillan Cancer Support. Hidden at Home — The Social Care Need of Pecple Living with Cancer. 2015.

*Pitman A, et al. Depression and anxiely in palients with cancer. BMJ 2018; 361:1415. Nausea. vomitin
“Armes J et al. Patients’ supportive care needs beyond the end of treatment: A prospective, longitudinal survey. Journal of Clinical Oncology 2009.27:36 6172-6179 1 q
Lymphoedema

and osteoporosis

Urinary or bowel incontinence

Sexual difficulties

 th _ m https://www.macmillan.org.uk/ image
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CANCER SUPPORT Ayt FACILTATORS and South Gloucestershire guide tcm9-355360.pdf

Clinical Commissioning Group



https://www.macmillan.org.uk/_images/social-prescribing-network-guide_tcm9-355360.pdf

Longer Term Symptoms

* Taken from 124 patients seen in Bristol

Difficulty
Breathing 18.5%

Fatigue 53%

Low Mood 19% ' Sleeping
Problems 36%
Anxiety 22%
Mobility 43.5%
Memory ]
problems 22.5%
Pain 34.5%
Dry Skin 17%
Bladder Control 20% Sadness/Anxiety/Low

self-esteem 23%
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Other Long Term Conditions (LTC)

Over 70% of people living with and beyond cancer have at least one other long term

condition
Hypertension
42%
: - Mental
health issues

Difficulty - .. Fatigue 53% 21%

Breathing 18.5%

People

<_,,,,_,:——:; .
LowMood 19% < "= Sleeping living with
Problems 36% cancer !n
Anxiety 22% the UK in
Mobility 43.5% mid-2014 Chronic
Heart

Memory
problems 22.5%

Pain 34.5% Dlsge?se
. 19%
. ) Chronic .
Sadness/Anxiety/Low Kidney

self-esteem 23% :
Dinvetes Y Athrtis | 002
o

14% 16%

Dry Skin 17%
Bladder Control 20%

Macmillan Cancer Support. Cancer in the context of other long-term conditions. Scoping evidence review and secondary data analysis.

2015. .
NHS
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Meeting Local & National Needs

* More people
will live with
and beyond
cancer.

1.2m

Living with
cancer

2.5m

Living with cancer J

Living with cancer

59% aged 65+

* Providing skills .
& resources to

78% aged 65+ T

| ive We | | Average Survival Average Survival Average Survival Average Survival
1 year 2 year 10 year 10+ year

improves quality

of life. 1970 1990 2015 2040

Cancer is mostly about 2010 onwards
dying from cancer Cancer is increasingly
about living with cancer

e Health & Social MACMILLAN
care needs
reduced.

NHS
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The NHS Long Term Plan

23‘3‘

* Shared Decision e
Making enables

Universal Personalised Care
& the NHS Long Term Plan

Comprehensive Model for Personalised Care INHS|

All age, whole population approach to Personalised Care England

TARGET POPULATIONS

OUTCOMES

Specialist
. Integrated Persona Commissioning, Induding Empowering people,
choice. e migrthycre

personal hesth budgeds snd reducing unplanned
inteqgrated personal budgets. service use.

 Community based

support to reach all. E—
nd Supporting people to
. oo o 2 build knowiedge, skills
o Stay|ng WE” & : oAt ; People with long °"li?:"£°$"(§§.?:§§ﬂ“
_l . .I. — = term physical conditions.
e sndiai: and mental health
building resilience. -
« . ] 30%
L S 0
Informed decision & S e i ot
. ) i enabling people to make informed
choice when health e Whale popuiaton
C basedsu il (]
changes.

https://www.england.nhs.uk/wp-content/uploads/2019/01/universal-personalised-care.pdf
https://www.longtermplan.nhs.uk/publication/nhs-long-term-plan/

NHS!
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https://www.longtermplan.nhs.uk/publication/nhs-long-term-plan/
https://www.longtermplan.nhs.uk/publication/nhs-long-term-plan/

shared decision making & targeted support.

Making a person understand their condition
can increase confidence & improve outcomes.

A large proportion of needs are not medical &
a ‘more human’ touch is needed.

NHS
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SOCIAL
PRESCRIGING
FOR CANCER

R Cl
PATIENTS

Social Prescribing

e Social prescribing enables GPs, nurses and other primary care professionals to
refer people to a range of local, non-clinical services.

* https://www.kingsfund.org.uk/publications/social-prescribing

 The aim of social prescribing models is to help people live their lives as well as
possible...a focus on supporting them to take control of and to improve their
health, wellbeing and social welfare.

*  https://www.macmillan.org.uk/ images/social-prescribing-network-guide tcm9-355360.pdf

* Social prescribing can be achieved through meaningful conversations via a
planned meeting or brief encounter.

NHS
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https://www.kingsfund.org.uk/publications/social-prescribing
https://www.macmillan.org.uk/_images/social-prescribing-network-guide_tcm9-355360.pdf

What to Avoid...

\ WANT To
SOLVE ALL YOUR

PROBLEMS!

wr $

! E HOW?

BY TeELLING You
TO SOLNE ALL YO\)R

PROBLEMS/

&) m 4

13



Lockdown Advice...

Drink less alcohol

Lose some weight

Stop binging on box sets

- ,\Jog ' Stop shopping so much

online

Do more exercise

NHS!
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Starting the Conversation

A person-centred approach

With appropriate time given to
conversations focused on how people want
their lives to be, what strengths they have,
and what goals they can work towards to

live as independently as possible.

https://www.macmillan.org.uk/ images/social-prescribing-network-

guide tcm9-355360.pdf

A shift from the medical model to
look at way of engaging people in
changing their lifestyle & habits in
ways that are important to them.

NHS!
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A ‘What matters to me’ rather
than ‘what is the matter with me’
approach to care.

.https://www.longtermplan.nhs.uk/wp-

content/uploads/2019/08/nhs-long-term-plan-version-
1.2.pdf

https://www.england.nhs.uk/what-matters-to-you/

15


https://www.macmillan.org.uk/_images/social-prescribing-network-guide_tcm9-355360.pdf
https://www.england.nhs.uk/what-matters-to-you/
https://www.longtermplan.nhs.uk/wp-content/uploads/2019/08/nhs-long-term-plan-version-1.2.pdf

Holistic Needs Assessment (HNA)

Physical
Practical
Emotional
Family/
relationships
Health &
wellbeing/
support/
planning

Concerns Checklist -
identifying your concerns

Patient’s name or label

Key worker:

Date:

Contact number:

This self assessment is optional, however it will help
us understand the concerns and feelings you have.
It will also help us identify any information and
support you may need.

If any of the problems listed have caused you
concern recently and you wish to discuss them with
a key worker, please score the concern from 1 to 10,
with 10 being the highest. Leave the box blank if

it doesn’t apply to you or you don’t want to discuss

it now.

Physical concerns

O Breathing difficulties
Passing urine

O Constipation

D Diarrhoea

D Eating, appetite or taste

O Indigestion

O Swallowing

O Cough

Osore or dry mouth or ulcers
Nausea or vomiting

O Tired, exhausted or fatigued

O Swelling

O High temperature or fever
Moving around (walking)

DTingling in hands or feet

[ pain or discomfort

[ Hot fiushes or sweating

| Dry, itchy or sore skin
Changes in weight
Wound care

D Memory or concentration
Sight or hearing
Speech or voice problems
My appearance

D Sleep problems

[Jsex, intimacy or fertility

[J other medical conditions

Practical concerns
Taking care of others
Work or education

O Money or finance

O Travel

] Housing

D Transport or parking

Il Talking or being understood

D Laundry or housework

O Grocery shopping
Washing and dressing
Preparing meals or drinks
Pets

O Difficulty making plans
Smoking cessation

[ problems with alcohol or drugs

D My medication

Emotional concerns

D Uncertainty
Loss of interest in activities
Unable to express feelings
Thinking about the future
Regret about the past

Od Anger or frustration

[[]1 have questions about my diagnosis, treatments or effects

D Loneliness or isolation

[ sadness or depression
Hopelessness

O cuit

O Worry, fear or anxiety

O Independence

Family or relationship concerns

Oeartner

[ chitdren

[J other relatives or friends
Person who looks after me
Person who | look aofter

Spiritual concerns

O ¢aith or spirituality

O Meaning or purpose of life
Feeling at odds with my culture,
beliefs or values

Information or support
Exercise and activity
Diet and nutrition
Complementary therapies

O Planning for my future priorities

DMaking a will or legal advice

[ Health and wellbeing

D Patient or carer’s support group

D Managing my symptoms

Key worker to complete [[] Copy given to patient [[] Copy to be sent to GP

© Mocmilon Concer Support and it licensors, Al ights reserved. Macmillan Cancer Support, regissered chanty in England and Wales (261017), Scotlond (SC039907
ond the Isle of Man (604). Also operating in Northern Ireland. MAC13689_ConcernsCheckint_17

NHS
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https://be.macmillan.org.uk/Downloads/Resource
sForHSCPs/MAC13689ConcernsChecklist17AWwe

b.pdf



https://be.macmillan.org.uk/Downloads/ResourcesForHSCPs/MAC13689ConcernsChecklist17AWweb.pdf

http://smybndccgs.nhs.uk/app

lication/files/7014/8052/4037
/Macmillan HNA guide.pdf

Eight key principles of HNAs to
support personalised care

An HNA is a normal and routine assessment which can be used as part of the
care pathway to help support people with cancer. There are eight key principles

which are:

Preparation is key to success. The person should know
what to expect and why they are attending. It's a chance to
work together and not to focus just on their cancer.

Build rapport and trust before expecting someone to open up and
talk about anything very personal. Take your time and talk
generally about how things are going before you ask any

HNA guestions. For example, you could ask ‘How have you

been coping with the treatment so far?’

Be specific. For example, "You've said you get insomnia; can
you tell me a bit more about that? What's your sleep pattern
normally like? Okay, so what do you think is happening when
you find yourself awake at night?'

Highlight coping skills. Reassure those being assessed that they're
not powerless and they can manage some of their own problems.

For example, you could ask What do you think might help to improve
your sleeping?’ Acknowledge their self-management skills and build on
things that go well.

Focus your HNA on solutions rather than getting stuck on
the problem itself. For example, ‘Shall we move on to what we
could do about this problem?’ *Can you think of one thing that
might improve your situation even slightly?’

It's a chance to talk. Assessing someone isn't a form of
therapy in itself, but it's often therapeutic for people to talk
about their experiences and understand that their feelings are
normal. HNA sessions should be person centred and, where
possible, normalise concerns.

Signpost people for further support to other resources or
organisations that you think might offer valuable help.

MACMILLAN
CANCER SUPPORT
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http://smybndccgs.nhs.uk/application/files/7014/8052/4037/Macmillan_HNA_guide.pdf

NHS
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Process Looking for Hints

Gather first, give later.

Acknowledge with empathy
what you hear.

Gather all information
before advising.

Use screening questions to
check.

Is there
Have we anythl?ng
covered else:
everything
?

* “It's probably nothing.”

* “lt's been going on for
ages.”

e “Butit’s always been like
that”.

** Empathise

** Acknowledge
*»* Explore

https://vimeo.com/457756969/d68405bca4 18



https://vimeo.com/457756969/d68405bca4

A Useful Quote....

You can’t change anyone else’s behaviour,
BUT
You can adapt your behaviour or
communication to get patients to a
different place.

\'/
-

-
MACMILLAN Z{% CANCER LUk Bristol, North Somerset
CANCER SUPPORT RS and South Gloucestershire

STy https://vimeo.com/457756969/d68405bca4



https://vimeo.com/457756969/d68405bca4

NHS
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We communicate via words & behaviours.
When these don’t match, listen to the
behaviour.

When you have gathered all the information
start reflecting & summarising back.

Many people are unaware of what they are
communicating & this can help gain insight.

Pick up on themes to explore options for
change.



Some may struggle to focus on specific
Issues.....

7] -
i#

5 -
r
’ " Hypertension

? - 2%

/;

Mental
health issues
21%
People

living with
cancer in
the UK in
mid-2014

Chronic
Kidney
Disease

17%

Difficulty —
Breathing 18.5%

- Fatigue53%

i & g . . Low Mood 19% — N Sleeping
. ik Problems 36%
D ISO RI ENTE D \ , Anxiety22% ©
. _—— Ty = Mobility 43.5%
“ | Ve o Memory -
' " ‘ roblems22.5%
e - P s Pain 34.5%
Dry Skin17%
m BladderControl 20% ¢ N Sadness/Anxiety/Low
N3 CANCER . self-esteem 23%
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“What is the most important thing for
us to address today?”

' ' By Frits Ahlefeldt
Find an area that are important to the person and where they are motivated to

start making changes.

X~ ANCER .
MACMILLAN -7 o REseARcH UK Bristol, North Somerset
CANCER SUPPORT bl FACILITATORS and South Gloucestershire

Clinical Commissioning Group 22



Case study 1

Al

/2, prostate cancer —
underwent surgery
(prostatectomy).

Loss of libido.

Felt isolated by
condition.

‘Used to be a jack the
lad’ — feels changed.

Fatigue53%

Sleeping
Problems36%

MMMMMM

Dry Skin 17%

Reduced
Exercise/Weight Low Mood
Gain

Anxiety

(Recurrence) Fatigue

Low self-esteem

NHS
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Oiffcuity Fatigue 53
Breathing 18.5%
LowMood19% - gmul - Sleeping
Problems 36%
[ ] Anxiety 22%
Mobilty 43.5%

Memory

zzzzzzzzzzzz x

Pain34.5%
Dry Skin17%

Sign-posted to self-
management course &
joined subsequent
support group.

Friendships developed.

Daily drive to buy
newspaper — agreed to
walk approx. 3/7.

Provided with

information on prostate
Ca - what to expect, diet,

intimacy advice.

Bladder Control 20% Sadness/Ansiety/low

Increased

Fitness &
Weight Loss

Understood
condition &
better able
to manage

MACMILLAN

CANCER SUPPORT

Improved
Mood

Less
Fatigued
Peer
Support
‘{' CPGER L Uk Bristol, North Somerset
St FACILITATORS and South GIouceske shire
Clinical Commissiorting Group



Sara

52, Endometrial (womb) feing
cancer, total

hysterectomy.

Very sudden onset &
surgery. Felt discharged .S,

as ‘cured’ but felt dazed

& unsupported.

Menopausal symptoms. emory

problems
‘Not myself anymore’.

MACMILLAN

CANCER SUPPORT

‘j%

CANCER
RESEARCH UK
FAC

Bn‘a(hmg 18.5%

oooooooo
Problems 36%

Bladder Control 20%

Fatigue
Sleeping
Problems
Low Mood

Bristol, North Somerset

, and South Gloucestershire
Clinical Commissionjigy Group



.......... 3
xxxxxxxxxxxxx
LowMood 19% Sleeping
Problems 36%
Anxiety 22%
Mobility 43,5%
Memory
problems22.5%
Pain 34.5%
Dry Skin 17%
Sadness/Aniety/low
self-esteem 23%

Sign-posted to a
Mindfulness course.

Sign-posted to fatigue
management course.

Joined a local support
group.

Started walking groups.

Used CD’s provided by

Peer support

Improved
mood

prescriber for relaxation

at home.

MACMILLAN

CANCER SUPPORT

‘j% CANCER

Bladder Control 20%

More restful
sleep

Improved
energy levels

Memory
issues less
noticeable -
? anxiety-
based

NHS

RESEARCH UK Bristol, North Somerset

, and South Gloucest hire
Clinical Commissio Group



[ Fatigue $3%
P— Breathing 18.5%
y .
[ N Low Mood 19% Sleeping
- | Prodiems 36%
y Anwiaty 22%
o Mobiey 43.5%
_-— Memory
problems 22.5%
Pain 34.5%
Dry Skin 17%
£
[ o Biadder Control 20% SadnesAnsietylow
| o= el esteem 2I%
o -

Mark
48 — testicular cancer —

diagnoses/treatment Low mood
underwent curative
surgery.
Became withdrawn,
long periods in bed.

Previous very active —
regular climber.

Frightened by change of S

personality & future.
NHS
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. Fatipues3%
Bresthing 185%
Low Mood 19% Sleeping
Prokdonns 30%
Ansiety 2%
A - i Mobdiey 43.5%
° S p—
problems 22.5%
Pain 345K
- Ory ki 17%
g
Bladder Control 20% Sadnes/Anvetylow

Provided with information

. P
& resources on Coming to support
. . terms with . q
relaxation/anxiety experience Improve
management.
Signposted to local exercise
group — Energise.
i Gradual Feeling of
Attended community 2 day return to ‘being self’
self-management course — climbing again
joined local support group.
Improved
Resumed climbing after energy
. . levels
ending period at gym.
MACMILLAN 4 Rtetarcuk  Bristol, North Somerset
CANCIR SURPPOSY Hpyids FACILITATORS and South Gloucestershire

Clinical Commissioning&roup



When to worry....

Issues may be highlighted that are complex or of
concern.

Not eating/unable to

Not taking rneLne”
prescribed get provisions
medication/ e Speak to your line

misuse managetr.

* A GP or Social Services
referral may be required.

. . * Keep the patient
Family dynamics — prep

_ informed.
unhelpful or challenging
relationships Suspicions arise of
abuse — financial,
o NHS physical or emotional
MACMILLAN ~-& " ReseArcHuk  Bristol, North Somerset
CANCER SUPPORT bl FACILITATORS and South Gloucestershire

Clinical Commissioning Group 29



Where to start?
The Challenges of Covid-19

Initial conversations are often via telephone or
virtual means.

e Support available is largely digital.

Face-to-face groups are coming back in some
areas, but with limitations.

cOovIiD-19

KEEP YOUR

IIISTANCE
In <_ —— _ l

RESPECTOSOSCW DISTAN(;ING II:I.ES
[}mﬁ:!;ii BE CONSIDERATE OF OTHERS.
2% CANCER :
MACM".LAN »( RESEARCH UK Brl5t0|, North Somerset

CANCER SUPPORT 3o iy T0rS and South Gloucestershire 30
Clinical Commissioning Group
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Useful resources....

Clinical | Commissionin g Group

https://www.cancercaremap.org/

The Cancer Care Map

:i"f*‘;, Cancer Care Map

e aiready beet 0»1” m |

- (MMACMILLAN (‘% REARcHUK  Bristol, North Somerset

CANCER SUPPORT ...,.;, § FACILITATORS aid Scuth Cloucestarchite
[ T Clmlcal Commlssmnmg Group North Bristol NHS Trust Cancer Services
L Vs B v ' m"’“’ | e

* Contacts for health & social care; voluntary
support.

* Practical advice & videos.

e Content & details regularly checked by medically
gualified members of the team. -



https://www.cancercaremap.org/

5% CANCER m

RESEARCH UK Bristol, North Somerset

MACMILLAN
S e l l re S O l l rC e S CANCER SUPPORT Byds FACILITATORS and South Gloucestershire
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https://www.pennybrohn.org.uk/ Pen ny Broh n Ce ntre

Online activities
Phone support
Counselling
Treatment Support
Carer support

Penny Brohn UK :
Chapel Pill Lane, o
Pill, Bristol,

BS20 OHH

Tel 0303 3000 118

Email info@pennybrohn.org.uk

THURSDAY

FRIDAY



https://www.pennybrohn.org.uk/
https://www.pennybrohn.org.uk/

Useful resources....

Macmillan Website

MACMILLAN

CANCER SUPPORT

MACMILLAN

Information
CANCER SUPPORT rt

and suppor

Get involved In your area

CANCER

RESEARCH UK 5
btz FACILITATORS and South Gloucestershire

About us

We've found 61 things near Bristol
and 1 other fundraising event you may be

https://www.macmillan.org.uk/

* Access to information booklets,
support services & much more.

* Online community for staff & patients.

* Anyone can use this — apply for a login
to access enhanced resources.

AFTER TREATMENT

's normal to feel ots of different emotions when you finish cancer treatment. We're here to help. Find out about follow-up
care, managing treatment effects and making healthy lifestyle changes.

interested in

NHS|

Bristol, North Somerset

Clinical Commissioning Group

EENECY oonate

Ti|Hide map A Change location v

Filter results
Show all (61)

Benefit advice services (9)
Fundraising events (5)

Information and support 7%
centres (4)

Practical help and
support groups (31)

punyy

o

Volunteering
opportunities (12)

Search by keyword(s)
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BRANDON orcwo 3

HARBOURSIDE
HOTWELLS
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SPIKE ISLAND WAPPING

370 WHARF
SOUTHVILLE  gp
Showing 1-9

Finishing treatment >

At the end of treatment your cancer team will
takk to you about what to expect and what your
follow-up is likely to involve.

Lifestyle and well-being after
treatment >

A healthy liestyle can help your body recover
aftor treatment. It can also help o reduce the
tisk of other finesses, such as heart disease,
diabetes and strokes.

Being aware of symptoms >

Worrying about cancer coming back s very
‘common. Ask your doctor or nurse If there are
any symptoms you shoud look out for after
treatment finishes.

Follow-up care after treatment >

After cancer treatment, you will have folow-up
care from your healthcare team to make sure
‘overything is going well and find out if you have
any concerns.

Late effects of treatment >

There are different terms used to descrive side
effects that develop after treatment, or side
effects that you st have after treatment ks
The two mast commanly used terms aré long-
term efects and late effects.

If cancer comes back >

f cancer comes back, your doctors wil talk to
jour treatment options and heip you
t feels right for you

Beginning to recover >

After cancer treatment you may find you need
time to regain and rebusid your physical and
‘emotional health. We have advice to heip you
with your recavery.

Making decisions about work after
treatment >

Deciding what to do about work after you have
finishod cancer treatment can depend on your

situation. Find out more about the choices you
may need 1o make.

End of life >

We can help you find practical and emotional
support at the end of lfe.

CANCERATO2

& 7

W

UPPE o it
024 La
BROADMEAD. o =
pZ LAWRENCE
ST PHILIP'S
8A
Bristol
2
- w
ST PHILIP
REDo FFE MARSH
s +
Craresc®
Satellite

of 62 results

Find information about all types of cancer, including diagnosis, treatments and drugs, as well as advice to help with the different ways cancer may impact your fife.

I

Cancer types Ato Z >

Find out about the different types
of cancer, including risk factors,
symptoms, tests and treatment.

Diagnostic tests Ato Z >

There are different tests and
scans to see if you have cancer.
Find out about what they are and
what you can expact

Treatments Ato Z >

Find out about different cancer

treatments and drugs, and get

help with treatment decisions
you might need to make.

| SeeallinAtoZ >

1]l ws s

Impacts Ato Z >

We know cancer can affect you
physically, emotionally and
financially. Learn more about the
impacts and get advice to help.
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https://www.macmillan.org.uk/

Useful resources...

https://www.hospiceuk.org/about-

hospice-care/find-a-hospice Your Local HOSplce

https://www.stpetershospice.org/ @tﬂ St Peter’s Hospice

* Services vary across regions.

* Check the websites for services &
support offered.

* May need GP/HP referral.

@ Doroth

* Referrals in past — Managing p
breathlessness & fatigue, pain } ' ( ¥%Y*IAI%Y
management, gnrolling to Day Centre, 'L ~ HOSPICE
EOLC preparation and support.
* Telephone support for patient & carer. N
3
= StMargaret’s

T Hospice Care

MACMILLAN 3(.% gé&iﬁ%H UK Bristol, North Somerset
CANCER SUPPORT Aty FACILI > and South Gloucestershire

Clinical Commissioning Group


https://www.stpetershospice.org/
https://www.stpetershospice.org/

Cancer Quality of Life Survey

Cancer QoL SurveyLaunch

* Letter sent to patients 18

* 10% sample months after initial
September + Nationwide test diagnosis.
2020 » Breast prostate . : , .
colorectal Online questionnaire.

* Copy to patient & GP
from Jan 2021

+ 100% census
* Full nationwide

December  coverage
2020 » Breast,

prostate,
colorectal

A% CANCER m

MACMILLAN =¥ gResearcHuk Bristol, North Somerset
CANCER SUPPORT Az FACILTATORS and South Gloucestershire
Clinical Commissioning Group
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Cancer Quality of Life Survey- Patient
Summary

Questionnaire results
This report shows your results to the Quality of Life questionnaire you
recently completed.

* The scores on the questionnaire are out of 100. The higher the scores
the better quality of life at the moment. Lower scores may indicate that
you have some health issues.

« Green means that three gm s @ out of four people
0)
75% TN

typically have results like this. This is a good result and suggests that you
do not have any problems in this area.

o
means that one w

typically have results similar to yours. This may indicate that you have
some concerns in this area.
®
* Red means that one w
0,
10%

typically have results similar to yours. This may indicate an issue which is
bothering you.

out of four people

out of ten people

* Blue means that we do not have enough information about how other
people feel to make a comparison with your results.

If you are concerned about any health issues please contact your GP or clinical team

NHS

MACMILLAN ':';_'{' . SQSNE%%H uk  Bristol, North Somerset
CANCER SUPPORT s FACILITATORS and South Gloucestershire

Clinical Commissioning Group

EORTC-QLQ-C30
Summary Quality of Life score *

Functions

Physical function (walking self-care)

Role (work or leisure activities)

Emotional function (depressed, tense, worried)
Social function (family & social life)

15/10/2018

3

67

67

5

Cognitive function (difficulty concentrating, r bering)
Overal QOL

Symptom levels
Fatigue
Nausea/vomiting
Pain
Shortness of breath
Difficulty sleeping
Lack of appetite
o

-0

67

3

67

67

83

Diarrhoea
Financial problems

EQ-50

Health Thermometer
Mobility

Self-care

Usual activities
Pain/Discomfort
Anxiety/Dep

3

Moderate problems walking about
No problems washing or dressing

Moderate pain

Severe pain

q4

Moderately anxious or dep!

0 20 40

65

100
100
100
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Cancer Quallty of Life Survey — Patient
Summa ry "'“ = -

* A useful starting point for any
discussions.

* Being launched from January 2021.
* Ask patients if they have received a copy.

MACMILLAN }f% CANCER .Uk Bristol, North Somerset
CANCER SUPPORT RGO T/ and South Gloucestershire

Clinical Commissioning Group



Future NHS Collaboration Platform

httpS://fUtU re.n hS.U k/ * Register to get online.

* A great platform for sharing
D Eliematon Patior INHS| ideas & getting up to date
info & resources.

Existing Users - Log in Need an Account? Transforming how health ° N atio na I d isc uss i on g rou ps

and social care work together

Email = If you have not registered already, you'll need to

complete our easy registration process. Join our online to S h a r-e id e a s a n d i m p rove

community of staff

Email *
working across health

— o e services.

1 forgot my password

Register / Request access

Supported self management

N =N T O G

Supported self-management (SSM) is part of the NHS Long Term Plan's commitment to make personalised care
"business as usual' across the health and care system. It proactively identifies the knowledge, skills and

confidence (‘activation’) people have to manage their own health and care, using tools such as the Patient
Activation Measure (PAM).

Social Prescribing

Personalised Care and Support Planning

PERSONALISED CARE AND NHS
SUPPORT PLANNING

o oo 38



https://future.nhs.uk/

NHS

MACMILLAN “’% cEORCH UK Bristol, North Somerset
CANCER SUPPORT "obgf@ FaciLITATORS and South Gloucestershire

Clinical Commissioning Group

Q & A Session

*Community resources in rest of slide deck
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Useful Resources

. BNSSG specific

. National
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Activities

St Monica Trust— https://www.stmonicatrust.org.uk/
Telephone 0117 949 4000 Bristol based charity provided care, retirement homes and
St Monica Trust  community activities.

LinkAge Network—Bristol-based charity across the West of England.

>
. LmkAge Telephone: 0117 353 3042

Email: enquires@linkagenetwork.org.uk
https://www.linkagenetwork.org.uk

. everx"a'i‘le Energise at Everyone Actice Gyms
acTive 12 week community programme specifically for those affected

by cancer. Group warm up followed by individualised programs.
Telephone: 07825 033 741 for more information.
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Befriending/Advice

Independent Age—https://www.independantage.org

@ oy Pttt Advice and support for older age including telephone
~¥ Age befriending and volunteer visiting services. Free helpline 0800
319 6789

- Age UK—https://www.ageuk.org.uk/
. “ageuc  Free information and advice includes befriending

MACMILLAN  NMacmillan Buddies.
Buddies provides people affected by cancer with practical help
around the home and local area during and post their cancer
treatment. Provides support once a week for up to 12 weeks.
Telephone 07543 248714 or Email
bristolbuddies@macmillan.org.uk

. Macmillan Buddies— www.macmillan.org.uk google search
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Finding Resources

Carers Trust—https://carers.org/

»
carerstrust Telephone: 0300 772 9600

action-help -advice

-

Well Aware

For carers to improve support, services and
recognition for anyone living with the challenges
of caring, unpaid, for a family member or friend.

Information on a wide range of organisations;

support groups, community groups, events and activities.
Call (free): 0808 808 5252 email: info@wellaware.org.uk
https://www.wellaware.org.uk
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Home Support

Royal Voluntary Service—
https://www.royalvoluntaryservice.org.uk/our-
ROYAL services/supporting-people/community-companions
. SERM'F[LEETARY No two Community Companions services are identical, but
typically practical help, eg. collecting the post or a repeat
prescription, walking the dog or changing a light bulb. Company
and friendship as well as making sure the person they visit is safe
and well.

Marie Curie— www.mariecurie.org.uk/helper
. _ Offers companionship and emotional support, practical help, a
Cone break for families and carers and information on further support.
Telephone: 0845 303 2777 email: bristolhelper@mariecurie.org.uk
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GO
goodgym

+ BritishRedCross
150 years

Home Support

Goodgym - https://www.goodgym.org/

A community of runners that combines getting fit with doing good deeds. Volunteers visit people in
their homes to do practical tasks around the house or garden, and also befriending. Free service,
Professional referrals only via British Red Cross from February 2020—

https://Iwww.redcross.org.uk

Support at Home/British Red Cross

Our independent living volunteers offer practical and emotional support
to help you live independently.

https://www.redcross.org.uk/get-help/get-support-at-home
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https://www.redcross.org.uk/get-help/get-support-at-home

MACMILLAN
CANCER SUPPORT

MACMILLAN

CANCER SUPPORT

St Monica Trust

Finance & Welfare

Macmillan Citizens advice Bureau —
https://www.macmillan.org.uk/

Advice on all benefits entitlement. In person or by a phone

appointment.

Macmillan Grants

If you have less than £8000 in savings, and need money,
utilities, travel to appointments, getaways or anything
which may effect your wellbeing or health, then you can
request for a grant of up to £500. An application will have
to be done by a macmillan healthcare professional.
https://www.macmillan.org.uk/cancer-information-and-
support/get-help/financial-help/macmillan-grants

St Monica Trust

https://www.stmonicatrust.org.uk/

Telephone 0117 949 4000

Bristol based charity - retirement homes, community
activities, grants applied for via a healthcare professional.
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https://www.macmillan.org.uk/cancer-information-and-support/get-help/financial-help/macmillan-grants

Finance & Welfare

ACAS
Free legal advice for employers and employees.
Telephone: 0800 470 0615

Helen Shallcross

Macmillan Cancer Rehabilitation/Personalised Care and Support Lead for
Somerset, Wiltshire, Avon & Gloucestershire

Helen.Shallcross@nbt.nhs.net
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Thank You

If you would like to get in touch, please contact;

Helen Shallcross

Macmillan Cancer Rehabilitation/Personalised Care and Support Lead for
Somerset, Wiltshire, Avon & Gloucestershire

Helen.Shallcross@nbt.nhs.net

RESEARCH UK  mMACMILLAN, and South Gloucestershire
FACILITATORS CANCER SUPPORT Clinical Commissioning Group

i NHS
‘-'fa CANCER WE ARE Bristol, North Somerset
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